2

4
CAIN’S DOG HOUSE – Boarding Waiver
1738 CREIGHTON RD, PENSACOLA FL 32504 (850-478-5154)

*PLEASE READ AND COMPLETE ALL PAGES OF THIS DOCUMENT*

OWNER INFORMATION

Last name:________________________________________________ First name:_____________________________________________________
Address:_____________________________________________________________________________________Zip Code:____________________
Phone:______________________________ Cell:_______________________________ Email:____________________________________________
Drivers license/ID#:________________________________________________________________________________ State Issued:_____________
Emergency contact 1:______________________________________________________ Phone number:___________________________________
Emergency contact 2:______________________________________________________ Phone number:___________________________________
Vet’s name:______________________________________________________________ Phone number:___________________________________

Our establishment agrees to exercise due and reasonable care to keep the premises sanitary and property enclosed. Your pet will be fed, watered regularly, and housed in safe, clean quarters.

Pets must be on a flea and tick preventative. If, at any time during our care, a pet is noticed to have fleas or ticks, treatment will be given in the form of a capstar pill, and charged to the owner at the rate of $5-$7 depending on the weight of the pet.

Cain’s Dog House is not responsible for lost or damaged personal items you provide with your pet. All provided food must be in a sealed container. Keep in mind that oversized or large beds may not fit in our washer in the event they get dirty. Sometimes dogs will destroy bedding even when they don’t normally destroy their bedding at home.

Pets may be socialized with other guests only if they meet all required criteria such as: Cains Dog House has owner’s permission, must be spayed/neutered, current on all vaccines, are known to be social with other dogs, no known aggressive behavior and at Cain’s Dog House staff’s discretion due to safety.  

The services we provide are done so without liability for loss or damage from disease, death, running away, theft, or fire, and from injury or damage done by your pet to people, other animals, or property, or other unavoidable causes. Due diligence and care has been exercised. The undersigned releases Cain’s Dog House, it’s owners, and employees, from all risks and damages, which may occur during your pet’s stay.

Should any pet become ill or need medical attention, we reserve the right to administer aid and to render care by your local designated veterinarian, if available, or by our chosen veterinarian. Any expenses incurred, being reasonable in amount, shall be paid promptly by the pet’s owner. 
 
No pet shall be released until all charges are paid in full. The undersigned agrees to notify us in advance if there is any change in the pet’s pick up date. Any pet left uncalled on for ten days from the scheduled date of pick up, as notified herein, shall become the property of Cain’s Dog House. Fees incurred for the care and disposal of uncalled on pets will be turned over to collections.

The owner of the pet(s) or his agent agrees to pay reasonable legal fees and costs incurred by Cain’s Dog House in the collection of outstanding bills. The owner or his agent also agrees to pay for any damages beyond normal wear and tear incurred by his pet(s).


The provisions in this agreement apply to any future time the undersigned owner boards the same or other pets at this establishment. The agreement will be signed only once.


OWNER’S SIGNATURE______________________________________________________________________________________________________	
						

PLEASE PRINT NAME___________________________________________________________________DATE________________________________
PET INFORMATION (please use one information page per pet)
PET’S NAME _________________________________________________________________________________________________	
Breed __________________________________________________________Markings/color________________________________
Age / Birthdate:  _____________________________Sex_________________________ Spayed/Neutered? _____________________
When do you feed your pet?     AM ONLY _________      PM ONLY ________      AM/PM ________      Am/Noon/PM     _________
Feeding Inst: _________________________________________________________________________________________________
____________________________________________________________________________________________________________
If boarding multiple pets, have they been known to steal each other’s food or fight over food/treats/toys? ____________________________________________________________________________________________________________
Medications, treatments, food/environmental allergies, or any known health issues? ____________________________________________________________________________________________________________
____________________________________________________________________________________________________________
Has your pet suffered from any illness or injury in the past 30 days?_____________________________________________________ ____________________________________________________________________________________________________________
Has your dog ever been in a play environment with other dogs such as the dog park? If so, were there any issues with socializing with other dogs? __________________________________________________________________________________________________
Do you consider your dog social with other dogs?  _________________________________  Cats? ____________________________
Has your pet ever bitten a person/animal or shown any type of aggression? If yes explain: ____________________________________________________________________________________________________________
*If your pet bites another dog/cat or person at Cain’s, you will be considered liable.
Is your dog escape oriented? (Does he chew, dig, climb, jump, try to run out the door or escape your home?) ____________________________________________________________________________________________________________
If your dog/cat has boarded at a kennel before, were there any known problems while at the kennel? ________________________________________________________________________________________________________________________________________________________________________________________________________________________
Does your dog/cat suffer from separation anxiety or any other known anxiety issues? ____________________________________________________________________________________________________________
How did you hear about Cain’s Dog House? ________________________________________________________________________
VACCINATIONS MUST BE VERIFIED BELOW BY STAFF 
DOGS				                                    	CATS
RABIES due date 						RABIES due date 
BORDETELLA due date					LEUKEMIA due date 
DHLP-PV due date 				                  	Feline Distemper FVRCP due date 
(distemper, hepatitis, leptospirosis, para influenza, parvovirus).      	(viral rhinotracheitis, calicivirus, pan leukopenia)

VACCINATION POLICIES
*PROOF OF VACCINATIONS IS REQUIRED BEFORE ANY ANIMAL(S) IS ALLOWED TO BOARD IN OUR FACILITY.
Before pets attend public spaces with other animals, a waiting period is suggested after receiving any vaccine, and there are different waiting periods suggested or different vaccines. These waiting periods help your pet build sufficient immunity to make them less susceptible to catching or transferring viruses. Our guests’ health and safety are most important, and the goal of these waiting periods is to keep your pet, your pet’s playmates, and every furry friend of ours as healthy as possible!
Vaccine Waiting Policies: time between date of vaccine given and attendance for boarding or daycare:
Dogs: *Puppies must be 4 months old to board and 6 months old to attend daycare. 
· 1st Rabies & DHLPP 2nd round for puppies or rescued adults – wait period is 10 days
· Rabies & DHLPP booster for adults – wait period is 5 days
· Bordetella for all dogs – wait period is 10 days (preferably 14)

Dogs must receive the Bordetella vaccine at least 10 days prior to daycare or boarding. Canine cough can be contracted any time your dog comes in close proximity with another dog. All dogs attending daycare or boarding are required to have the Bordetella vaccination, however, there is not a vaccine available that will provide immunity against all strains of viruses that may cause canine cough. Cain’s Dog House and staff will in no way be held liable for any strain of canine cough your dog may contract while in daycare or boarding. The incubation period, or time it takes to show symptoms for Bordetella is between 2-14 days. Dogs should receive a booster form of the Bordetella vaccine every 6-12 months, depending on the risk factors for the dog.

Cats: *Kittens must be 4 months old to board.

· 1st Rabies & FVRCP 2nd round for kittens or rescued adults – wait period is 10 days
· Rabies & FVRCP booster for adults – wait period is 5 days
    
If you do not wish to vaccinate your pet yearly, we will accept a titer test and statement from your veterinarian showing sufficient remaining antibodies from previous vaccinations and stating that your pet is safe to overnight board or attend daycare. If your pet has any known reactions or health risks associated with vaccines, we will accept a written statement from your veterinarian exempting your pet from those vaccines.

I have read the above information and understand the vaccination policies and waiting periods required for my pet to attend boarding or daycare at Cain’s Dog House. I also understand it is my responsibility to keep my pet(s) up to date on their vaccinations, and that Cain’s Dog House may refuse service if my pet(s) does not meet the above requirements. 

Print Name:_________________________________ Signature:_______________________________________Date: _____________


HURRICANE BOARDING WAIVER FORM DURING HURRICANE SEASON June 1 – December 1

It is the policy of Cain’s Dog House to strongly recommend that owners take their pets with them when an impending dangerous storm is anticipated to hit the Pensacola area. If your pet is boarding when a dangerous storm approaches, we will make every effort to contact you or your designated emergency conacts and ask that you pick up your pet or release your pet to another family member or designated emergency contact.  If we cannot contact you, or arrangements cannot be made to have your pet picked up, Cain’s Dog House will take all possible precautions to care for your pet while boarding.  If we are UNABLE to get to the kennel during the storm, the guests remaining in our facility may be alone until someone can safely get to them. We ask that you realize the potential risk; roof blowing off, flooding, and hot temperatures post storm. Due to the unpredictability of these types of storms, we cannot guarantee the safety of your pet during the storm, nor can we be certain as to when we will be able to gain access to the boarding facility after the storm passes. 

If a storm mandatory evacuation is ordered, Cain’s Dog House staff must evacuate.  If your pet is boarding during Hurricane Season and we are required to evacuate due to a Hurricane, we will need an alternate (emergency) contact person that will be able to pick up your pet if you cannot. By signing this waiver, you give us authorization to attempt to transport/board your pet at an alternate boarding facility in case of an evacuation for a Hurricane. Any fees for transporting/boarding your pet to another facility will be at the owner's expense.

I have read the above information and understand that during the Hurricane Season in Florida (June 1 through December 1), I may be boarding my pet at my own risk in the case of unpredictable dangerous weather conditions that may occur during this time. 

Print Name:__________________________________ Signature:_______________________________________Date: ____________

Overnight Boarding Rates
SMALL ROOMS ARE 4’X4’ 			@ $25/night 1st dog + $15 ea. additional dog in same room
MEDIUM ROOMS ARE 3’X8’ – 4’X8’ 	@ $35/night 1st dog + $15 ea. additional dog in same room
LARGE ROOMS ARE 5’X11’ – 6’X11’ 	 	@ $45/night 1st dog + $15 ea. additional dog in same room
MULTI LEVEL CAT CONDOS 		@ $10/ night 1st cat + $5 ea. additional cat in same condo

MILITARY DISCOUNT:	 BOARDING 10% OFF.        BATHS & DAYCARE $2 OFF.       MILITARY ID REQUIRED FOR DISCOUNT.
Complementary bath or $10 OFF groom upon request with 7 night or more stay.   *Additonal charges may apply for dematting & deshedding*

(FOR CDH STAFF USE )



Check-in date: _________________________ 	Check out date:_______________________ 	Initials: _______________

Room size________________ Room price_______________  x # of nights _______________   -Any discounts ___________________ 

= Boarding Only Total $_________________________

+ Groom/bath $_________________________________________________________________-Any discounts _________________ 
 

= GRAND TOTAL $________________________________MOP :________________  Tip:________________ Initials:_____________
____________________________________________________________________________________________________________	
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Room size________________ Room price_______________  x # of nights _______________   -Any discounts ___________________ 

= Boarding Only Total $_________________________

+ Groom/bath $_________________________________________________________________-Any discounts _________________ 
 

= GRAND TOTAL $________________________________MOP :________________  Tip:________________ Initials:_____________
____________________________________________________________________________________________________________	



Check-in date: _________________________ 	Check out date:_______________________ 	Initials: _______________

Room size________________ Room price_______________  x # of nights _______________   -Any discounts ___________________ 

= Boarding Only Total $_________________________

+ Groom/bath $_________________________________________________________________-Any discounts _________________ 
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